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About FirePitsDirect.com 

Welcome to FirePitsDirect.com! We're glad to see you visiting our new web site and that you're 
taking the time to see who we are and what we're all about. We're proud to be able to offer you 
the best overall values to be found on the internet today. 

Our commitment to customer service and product knowledge ensures that we'll be here before, 
during, and after your purchase from us. 

The owners and managers of FirePitsDirect.com have over 80 years of combined hearth, patio, and 
barbeque industry experience. This long history means you can be confident that we know our 
business and our products, as well as how to best serve our customers' needs. 



Personal identification information 



We may collect personal identification information from Users in a variety of ways, including, but 
not limited to, when Users visit our site, register on the site, place an order, and in connection with 
other activities, services, features or resources we make available on our Site. 

Users may be asked for, as appropriate, name, email address, mailing address, phone number, 
credit card information. Users may, however, visit our Site anonymously. We will collect personal 
identification information from Users only if they voluntarily submit such information to us. Users 
can always refuse to supply personally identification information, except that it may prevent them 
from engaging in certain Site related activities. 

Non-personal identification information 

We may collect non-personal identification information about Users whenever they interact with 
our Site. Non-personal identification information may include the browser name, the type of 
computer and technical information about Users means of connection to our Site, such as the 
operating system and the Internet service providers utilized and other similar information. 



How we use collected information 



Spotix, Inc. may collect and use Users personal information for the following purposes: 

> - To improve customer service 

Information you provide helps us respond to your customer service requests and support 
needs more efficiently. 

> - To personalize user experience 

We may use information in the aggregate to understand how our Users as a group use 
the services and resources provided on our Site. 

> - To improve our Site 

We may use feedback you provide to improve our products and services 

> - To process payments 

We may use the information Users provide about themselves when placing an order only 
to provide service to that order. We do not share this information with outside parties 
except to the extent necessary to provide the service. 

> - To send periodic emails 

We may use the email address to send User information and updates pertaining to their 
order. It may also be used to respond to their inquiries, questions, and/or other requests. 



